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Position Description 

Education Program Manager 
 

Reports to Chief Executive Officer Business Unit Education 

Role Purpose 

The Education Program Manager is responsible for the development, and growth of AWARE, a schools based animal welfare 
education program for RSPCA South Australia.  The role will be tasked with ultimately growing a diverse range education 
programs in order to return education as a key platform of RSPCA’s animal cruelty preventative strategy in South Australia. 

Key Responsibilities 

 Design and develop innovative animal welfare teaching and learning resources that fully align with the Australian 
Curriculum and reflect excellent pedagogical theory and practice. 

- Plan and deliver learning experiences using a variety of media. 

- Develop new teaching/student resources to progressively extend  the program,  

- Maintain a broad view of what is happening in education locally, regionally, nationally and internationally. 

- Identify fresh approaches and generates new ideas. 

- Develop strategies for enhancing the development of education resources, across a range of media. 

- Design Australian Curriculum aligned teaching and learning resources that are fit for purpose; aligned to classroom 
teacher needs; age appropriate; factually and grammatically correct.  

- Increase the range and number of RSPCA curriculum aligned resources available to South Australian schools, which 
stimulate greater teacher and learner understanding and interest in animal welfare. 

- Formatively evaluate the effectiveness of resources and initiatives. 

 Design, develop and implement innovative teacher engagement initiatives that raise awareness of animal welfare 
education and the profile of the RSPCA with teachers throughout South Australia. 

- Develop, review and implement initiatives that promote RSPCA education and inspire teachers to engage with, use 
and contribute to RSPCA education resources.  

- Formatively evaluate the effectiveness of resources and initiatives. 

 Engage and build positive working relationships with key curriculum/teaching related individuals and organisations to 
garner advice and support for the RSPCA education programs. Promote AWARE to increase use across Primary and High 
schools in South Australia 

 Project and task planning. 

- Accurately scope length and difficulty of tasks and projects; sets objectives and goals; breaks down work into 
manageable process steps.  

- Develop schedules/timelines; prioritise effectively and establish a course of actions. 

- Monitor own outputs and implement plans to accommodate changing requirements.  

- Meet deadlines and/or deliverables, and effectively manage within budgets 

- Scope and clearly communicate support and resourcing required from other teams, departments and external 
agencies. 

 Performance Reporting. 

- Monitor the progress of teaching and learning resources from concept through to implementation. 

- Deliver monthly reports to the CEO that highlight progress, key learning focuses, support needed, risks and 
recommendations. 

 Maintain, update and add content to the AWARE Kids’ and Teachers’ portals. 

 Manage the provision of school presentations; liaising with colleagues from RSPCA South Australia and also recruiting and 
managing a volunteer team to provide this service.  

 Lead and positively role model the RSPCA SA's zero harm safety culture in the workplace; foster the development of 
attitudes and beliefs of employees that support safe behaviour. Provide WHS advice, coaching and practical support to 
employees, volunteers and contractors to ensure compliance with WHS Management System. Implement and monitor 
workplace health and safety and injury management policies, procedures and programs to achieve and maintain health 
and safety standards and meet legislative requirements. 

 Contribute to the reputation and continuous improvement of RSPCA SA by identifying opportunities; provide 
recommendations for improving efficiency and effectiveness, or income generation. 

 Support management to prepare budgets, projection figures, program estimates, payroll information and undertake re-
forecasts. Continuously monitor revenue and expenditures; modify allocation of resources to ensure targets are achieved. 

 Collaborate with the Finance Team to ensure compliance of monthly, quarterly and yearly financial reconciliation. 

 Actively contribute and engage in wider team activities. 

 Work collaboratively with interstate counterparts to achieve media and public relations objectives. 

Key Relationships 
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Education Program Manager 
 

Internal – CEO, Fundraising Communications and Marketing team, Rescue Officers, Volunteers 

External – SPCA New Zealand, NZ Program suppliers, Schools and teachers in South Australia, Curriculum and teaching 
organisations, SA Education Department, AISSA, CESA, Universities, RSPCA’s in other states /territories, RSPCA Australia 

Key Competencies 

Winning Commitment - Builds positive and trusting relationships with internal and external stakeholders to meet business 
objectives. Develops networks which enables business to be delivered in an efficient and effective way. Encourages 
collaboration and commitment with various stakeholders to deliver the best service or outcome.  

Communication - Expresses ideas effectively in individual and group situations (including verbal and nonverbal 
communication); clearly expresses ideas in memo, letters or reports that have appropriate organisation and structure, correct 
grammar, and language and terminology; and adjusts language tones to the characteristics and needs of the audience. 

Resilience - Continues to perform effectively when faced with time pressures, adversity, disappointment, or opposition. 
Remains focused, composed, and optimistic in difficult situations and bounces back from failure or disappointment. 

Delivering Results - Being energetic and tenacious in the achievement of goals. Takes initiatives which often involve 
calculated risks and demonstrates the personal drive to do things better, more effectively, and in a way that exceeds goals 
and targets. It includes looking for new challenges and not being satisfied with the status quo, but not making change for 
change's sake. 

Operational Planning - Determines short term objectives and action steps for achieving them, including efficient use of 
personnel, equipment, facilities, and other resources in order to accomplish a project or initiatives. Determines how to 
schedule and coordinate activities among individuals, teams, and work departments. 

Decision making - Possesses the ability to use sound judgement to make informed decisions which take into account 
financial/resource management. Creates evidence based strategies and plans which take into account different options, 
benefits, risks and solutions to make effective decisions even in time critical situations. 

Expectations  

It is expected that all RSPCA South Australia employees will: 

 Contribute to a positive workplace culture by embracing and aligning conduct with RSPCA South Australia’s Values and 
Behavioural statements.  

 Compassion – we are empathetic, caring and considerate. 
 Courage – we are brave and determined to stand by our principles. 
 Integrity – we are ethical, honest and transparent with ourselves, our supporters and the community.  
 Leadership – we are the driving force to motivate and inspire positive change in animal welfare. 
 Achievement – we are focussed on our objectives and continuously strive towards our goals. 
 Collaboration – we work as a team and foster partnerships to maximise outcomes. 
 Innovation – we are creative and daring in our thinking – we seek new ideas and new ways. 

 Understand and work in accordance with RSPCA South Australia’s Policies and Procedures. 

 Have a sincere commitment to animal welfare. 

Experience & Knowledge  

 Bachelor's Degree or higher in Education or Teaching.  

 Extensive practical and theoretical knowledge of teaching and learning in Primary and/or Middle School classrooms. 

 In-depth understanding of the Australian Curriculum. 

 An understanding of animals and of animal welfare. 

 Highly competent in the use of digital technologies  

 Experience of maintaining a webpage, highly desirable, or a willingness to learn. 

 Experience or knowledge of promoting and marketing using a range of digital and face to face platforms, highly desirable, 
or a willingness to learn. 

Requirements 

 A proven interest in animal welfare and humane education. 

 Some inter/intrastate travel will be required. 

 Current South Australian driver’s license. 

 Some out of hours work may be required. 

 Attendance to some RSPCA events out of hours when required.  

 

 


